DAKAR ACADEMY JOB DESCRIPTION
Technical Assistant (Local hire)

The Technical Assistant is here to assist with all technical needs of Dakar Academy. He/She will take care of all technical needs of the academy in the

absence of the technical director.
` Installs, and supports computer systems and computer software as needed.  Provides
general troubleshooting and assistance to staff on problems. A 0.4

Responsibilities

1.

A IN
g the Technical [hooter in general maintenance t the servers, network components, and workstations. This will include, but not limited to.

Software installations

Hardware Installations

Trouble shooting dews software and hardware problems.

2. Will be available for computer help to staff as needed. (Function as a help desk)

3. Will be available to do training with staff as needed and assigned.
Director. 
bar 
Skills Needed

1. Needs to have a good working knowledge of PC hardware . ' a minimum of 2 years experience.

2. Needs to have a experience working with
Microsoft Products Microsoft Office

Microsoft Windows 2000

Microsoft Windows XP

4. Must be available during summer months for maintenance and t

3. Knowledge of local area networks

Should have a basic understanding of different Network topologies f-
s a basic understanding of server client networks.

